VF-.
HCM GNOC

JOB OPPORTUNITIES
Operation Staff

»  Work location: QTSC Building 9, Street No.3, Quang Trung Software City,
Tan Chanh Hiep Ward, District 12, Ho Chi Minh.

RS A i
Job Requirement o —— = WS

- Graduate in any education background is fine
- Fluentin English

- Communication skills

- Positive thinking, cooperative, eager to learn.

Job Description

- 2 months training for new comer about related knowledge

- To manage and maintain the international network
through the monitoring system

- To be responsible for basic trouble shooting by
cooperation with Global Partner Carrier

- To receive and feedback inquiries from customer

- Service Quality Improvement

- Any other customer support

Benefits

- Training programs to improve your work performance

- Improve yourself by English class, Japanese class

- Light meal for shift working

- Accident insurance 24/24

- Enjoy together with us in Company Trip, Parties, Sport
Activities.

Working time
- Office time : 08:00 — 17:00, Monday — Friday (40 hours/week)
- Shift time : 08:00 — 20:00 and 20:00 — 08:00 (40 hours/week)

Salary
Start from 350 USD (Entry Level)
Shift allowance (Shift working)

Depuity Head of KDDI HCM GNOC

Please send your CV or contact us via:

Phone : +84-28-3714-5151 (5] T BN
Email : recruit@gnoc.kddi.com “.‘;_f'_“_»_ m N 5A
Facebook : https://www.facebook.com/KDDI.HCMGNOC/ N 7 ‘ ﬂ,‘
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Nhan vién diéu hanh mang - Operator
> Dijachi: QTSC Building 9, dudng s6 3, CVPM Quang Trung, P. Tan Chanh Hiép, Quan 12, TP. HCM
B
Yéu ciu ng vién B L "
- Tbt nghiép Cao dang trd Ién (khéng phan biét chuyén nganh)
- Sir dung tot tiéng Anh
- K¥ ndng giao tiép, lam viéc nhém

- Thai d6 lam viéc tich cuc, san sang hoc hoi

M6 ta cong viéc

- Duoc dao tao cac ky nang va nghiép vu lién quan trong 2
thang cho nhan vién mai

- Gidm sat tinh trang, chat lvong duwdng truyén mang cla

khach hang trén pham vi toan cau.

Truc tiép x(r ly cac su cd xady ra dbi véi chat luong duong

truyén mang
- Lién lac, lién két vai cac déi tac (nha mang trén toan cau) dé
xC Iy su cd mang cho khach hang

Cac cong viéc khac dugc giao

Ché d6 phuc lgi

Chuong trinh dao tao dé tang cudng ky nang lam viéc

Ldp tiéng Anh, tiéng Nhat vé&i gido vién ban ngt

Blta an nhe cho nhan vién lam ca

B3o hiém tai nan 24/24

- Tham gia cac hoat dong ngoai khoa thuong nién clia cong ty
(Du lich hang nam, Tiéc, Cac hoat dong xay dung nhém,..)

Thoi gian lam viéc
- Gio hanh chinh : 08:00 — 17:00, TU tht 2 dén th 6 (40 gid/tuan)
- Gidlamca - 08:00 — 20:00 va 20:00 — 08:00 (40 gid/tuan)

Murc luong
- Luwong khai diém: 350 USD (Sinh vién mdi ra trudng)
- Phu cép di ca (v&i nhan vién lam ca)

Pho Giam'déc KDDI HCM GNOC

Hay gt¥i CV tiéng Anh hodc lién lac v&i phong Nhan su:

BT : +84-28-3714-5151 WD
Email : recruit@gnoc.kddi.com Ll /)ﬁ L\

Facebook : https://www.facebook.com/KDDI.HCMGNOC/
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